Tools for Knowledge Workers

The Change Acceptance Cycle
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The cycle begins with the introduction of new ways of doing things. Many people fear they will
lose something as a result and their reaction is one of shock and disbelief. They then make
their way through the various stages until they finally see hope, accept the new ways of doing

things and commit to making them work. For a more in-depth treatment of the change ac-
ceptance cycle, click here.
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